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Business Continuity Planning for Small and Medium Size Businesses

BCP is the blueprint for how businesses plan to survive everything from local equipment failure to a
global disaster. Data-oriented BCP, an indispensable component of business planning regardless of
the size of your organization, poses many challenges. Smaller businesses generally lack the in-house
IT resources to address these challenges. Therefore, many small to medium businesses either neglect
to implement any data-oriented business continuity plan or approach data backup and recovery in a
sporadic, rudimentary fashion.

RESULTS Technology assists small businesses in this area with our RITA Backup & Disaster Recovery

Service. With this service, RESULTS provides a solution that not only insures that your data is stored
in an off-site secure location, but provides recovery options that range from restoring a failed server in
minutes to relocating your entire server infrastructure to a new location if needed.

Features of the RITA BDR Service include:

Near Real-Time Backups: Our “Incremental Forever” methodology captures all changes to the initial
image in increments as small as every 15 minutes. The Incremental Forever technology not only backs
up recent datasets but also allows end users to reconstruct the state of their data as it stood at the end
of various 15-minute restoration points.

On-site Virtual Server: If any of your servers fail, our server virtualization technology embedded in the
Network Attached Storage (NAS) allows customer servers and applications to be restored and rebooted.
As you may sometimes endure a wait of several days in order to receive replacement servers from
vendors, your NAS can have your business up and running.

A Complete Image: We generate an image of all hard drive partitions via an agent, which is warehoused
on the NAS device physically located at your location. We employ a block-level, not file-level, backup,
which means that data is captured at the level of 1's and 0’s. Additionally, block level backups are not
affected by open files or open databases.

Intuitive and Flexible Restoration: A good backup system should allow for quick and flexible restores.
Our solution allows for recovery of files, folders, partitions, mailboxes/messages, databases/tables using
a quick and intuitive process. Our 15-minute incremental based backup allows restores to be done from
any point in time, allowing for multiple versions of files, folders, messages/mailboxes, database/tables

to be restored.

Secure Remote Storage: After imaging the servers to which it is attached, the NAS device then creates
an independent 256-bit encrypted tunnel and transmits the imaged data to a secure offsite location
where it resides in an encrypted, compressed format. Since the data is encrypted and only you have
the key, no one has access at any of the remote storage facilities.

24x7x365 Completely Managed Solution: Our Network Operations Center (NOC) monitors your NAS
units and the attached servers 24x7x365.

Affordable Cost: We offer a pricing package that is all inclusive of the complete backup and disaster
recovery service. The monthly fee includes the NAS, the Incremental Forever Methodology, file
restorations, file integrity checks, secure data transmission and remote storage.

Only 6 % of companies suffering catastrophic data loss survive, while 43% never
reopen and 51% close within two years. Source: University of Texas
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